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STATE OF SOUTH DAKOTA CLASS SPECIFICATION 
 
Class Title:   Clinical Treatment Coordinator   Class Code:  51544
________________________________________________________________________________ 
 
A.  Purpose:    
 

Assists the community program manager in all areas of the community-based mental health 
program, specifically in the identification and resolution of clinical issues, with special emphasis 
on difficult clinical issues; analyzing policies and procedures; treatment philosophies; and quality 
assurance. 
 

B.  Distinguishing Feature: 
 
The Clinical Treatment Coordinator assists the program manager on clinical issues; provides 
work direction to nurses, social workers, and mental health technicians; and provides support 
and treatment for people with psychiatric disabilities. 
The Psychiatric Social Worker serves a dual purpose, providing counseling and therapy to 
patients, families, and groups; and acting as a social worker by developing financial, vocational, 
legal, social, recreational, and placement resources for patients. 
  

C.  Functions: 
(These are examples only; any one position may not include all of the listed examples nor do the listed examples 
include all functions which may be found in positions of this class.) 
 
1. Provides management of clinical aspects of the program and monitors program outcomes to 

ensure clients receive appropriate treatment and services. 
 a. Provides appropriate guidance and work direction to staff regarding clinical issues. 
 b. Monitors services provided by staff and reviews charts for clinical appropriateness. 
 c. Provides leadership at treatment team meetings. 
 d. Makes final decisions on clinical issues when staff and the treatment team cannot reach 

consensus. 
 e. Works directly with IMPACT staff to troubleshoot and resolve difficult treatment situations. 
 f. Monitors overall program for quality assurance of clinical indicators. 
 g. Participates in the interview process for various positions as needed. 
 
2. Provides emergency services and conducts clinical evaluations for clients experiencing 

difficulties and makes determinations on re-admittance of clients to the Human Services 
Center to ensure the safety and well-being of clients and others. 

 a. Advises staff and makes final decisions on when to initiate emergency services. 
 b. Completes evaluations for involuntary commitments to the Human Services Center. 
 
3. Provides primary therapist duties for clients to ensure they receive proper treatment and 

support. 
 a. Conducts medical/psychosocial evaluations, counseling, psychotherapy, and 

rehabilitative services. 
 b. Consults with the program manager, other clinical disciplines, and outside agencies 

regarding clinical issues and follows-up as needed. 
 
4. Performs other work as assigned. 

 
D.  Reporting Relationships: 
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The incumbent reports directly to the Community Program Manager.  The incumbent does not 
supervise, but does provide work direction regarding clinical issues to various staff. 
 

E.  Challenges and Problems: 
 

Challenges include monitoring the services provided, adapting services to accommodate each 
client’s needs, and working with various staff on providing clinically appropriate services. 
 
Problems include dealing with clients with psychological, social, or behavioral problems and 
making decisions regarding emergencies involving clients. 
 

F.  Decision-making Authority: 
 

Decisions include proper delivery of services; when to initiate emergency services; content, type, 
and goals of counseling and psychotherapy; and treatment plan content and appropriateness. 
 
Decisions referred include mandatory clinical services, changes in policies and procedures, and 
conflicts regarding services and/or staff. 
 

G.  Contact with Others: 
 

Daily contact with clients to provide treatment and the treatment team to exchange information 
and plan treatment; weekly contact with community agencies to provide education about the 
program and develop resources; and monthly contact with the clients’ families to gather 
information or provide family education. 
 

H.  Working Conditions: 
 

The incumbent works in a typical office environment, but also provides treatment or emergency 
services in clients’ homes or at a worksite.  The incumbent has contact with people having 
severe and persistent mental illnesses who may become verbally or physically abusive. 
 

I. Knowledge, Skills, and Abilities: 
 
Knowledge of: 
• involuntary commitment criteria and procedures; 
• psychiatric assessment and current treatment modalities; 
• clinical procedures and practices; 
• agency and community resources; 
• counseling techniques; 
• the Diagnostic and Statistical Manual IV. 

 
 Ability to: 

• provide appropriate guidance and work direction to IMPACT staff and monitor work for 
clinical appropriateness; 

• work effectively and efficiently with diverse, multi-discipline approach; 
• establish and maintain effective community contacts and working relationships; 
• exercise sound judgment in the performance of assigned responsibilities; 
• analyze data and information and draw reasonable conclusions; 
• monitor and evaluate the service delivery system. 
 

J. Licenses and Certification:
      



 

Must be eligible to meet endorsement requirements of a Qualified Mental Health Professional as 
stated in SDCL 27A-1-3. 

 
 
 

 


